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Les vulnérabilités du VPN vous préoccupent ? Découvrez comment profiter de notre solution de migration VPN qui inclut 60 jours de service gratuit.
Parler à un expert
Fermer





OpenRechercherCXO REvolutionariesCarrièresPartenairesAssistanceShowContactez-nousOptionsContactez-nous1-408-533-0288Discutons ensemble

ShowSe connecterOptionsadmin.zscaler.netadmin.zscalerone.netadmin.zscalertwo.netadmin.zscalerthree.netadmin.zscalerbeta.netadmin.zscloud.netZscaler Private Access









AccueilL’expérience ZscalerProduits et solutionsPlateformeRessourcesEntreprise
Solliciter une démoopen searchopen navigation


L’expérience Zscaler

Zscaler : Un leader du Gartner® Magic Quadrant™ 2023 pour le Security Service Edge (SSE)
Télécharger le rapport complet
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Votre monde, sécuriséDécouvrez la puissance d’une transformation avec le Zero Trust.




La différence Zscaler
La différence ZscalerDécouvrez le plus grand cloud de sécurité du monde
Témoignages de réussite de nos clients
Reconnaissance des analystes
Machine Learning et IA avec Zscaler
Maîtrisez votre empreinte carbone



Principes de base du Zero Trust
Principes de base du Zero TrustQu’est-ce que le Zero Trust ?
Qu’est-ce que le Security Service Edge (SSE) ?
Qu’est-ce que Secure Access Service Edge (SASE) ?
Qu'est-ce que Zero Trust Network Access (ZTNA) ?
Qu’est-ce qu’une passerelle Web sécurisée (SWG) ?
Qu’est-ce qu’un Cloud Access Security Broker (CASB) ?
Qu’est-ce qu’une plateforme de protection des applications cloud natives (CNAPP) ?
Ressources concernant Zero Trust






Produits et solutions
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Secure Your UsersProvide users with seamless, secure, reliable access to applications and data.
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Secure Your WorkloadsBuild and run secure cloud apps, enable zero trust cloud connectivity, and protect workloads from data center to cloud.
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Secure Your IoT and OTProvide zero trust connectivity for IoT and OT devices and secure remote access to OT systems.





Produits
ProduitsTransformer votre entreprise avec des services 100 % cloud native
Accès sécurisé à Internet (ZIA)
Secure Private Access (ZPA)
Expérience digitale (ZDX)
Protection des données (CASB, DLP)
Posture Control



Domaines des solutions
Domaines des solutionsDynamiser votre entreprise avec des solutions Zero Trust qui sécurisent et connectent vos ressources
Protection contre les menaces en ligne
Data Protection
Zero Trust Networking
Business Analytics
VPN Alternative
SASE Zero Trust
Intégration accélérée des fusions et acquisitions
Optimiser l’expérience digitale
Zero Trust SD-WAN
Zero Trust Cloud Connectivity
Zero Trust pour l’IoT/OT
Trouver un produit ou une solution
Intégrations du partenaireSolutions pour l’industrie et le marché






Plateforme

Plateforme Zero Trust ExchangeDécouvrez comment Zscaler propose le Zero Trust avec une plateforme cloud native qui constitue le plus grand cloud de sécurité au monde
Plateforme Zero Trust ExchangeTitle Link
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Votre transformation avec une architecture Zero Trust
Votre transformation avec une architecture Zero TrustDynamisez votre parcours de transformation
Transformation numérique sécurisée
Transformation du réseau
Transformation d'application
Transformation de la sécurité



Sécurisez vos objectifs commerciaux
Sécurisez vos objectifs commerciauxConcrétisez vos projets commerciaux et informatiques
Assurer en toute sécurité la continuité de vos activités
Accelerate M&A and Divestitures
Protégez votre entreprise contre la récession
Sécuriser votre personnel hybride
Télécharger Zscaler Client Connector






Ressources

Apprenez, connectez-vous et obtenez de l’aide.
Découvrez les outils et les ressources qui vous permettront d’accélérer votre transformation et de sécuriser votre monde
Apprenez, connectez-vous et obtenez de l’aide.Title Link
Amplifier les voix des pionniers du monde numérique réel et du Zero Trust
Consulter
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Centre de ressources
Centre de ressourcesRestez informé des bonnes pratiques
Bibliothèque de ressources
Blog
Témoignages de réussite de nos clients
Webinars
Zpedia



Événements et formations
Événements et formationsTrouvez des programmes, des certifications et des événements
Événements à venir
Zenith Live
Académie Zscaler



Recherche et services de sécurité
Recherche et services de sécuritéLes recherches et les informations à portée de main
Analyse de ThreatLabz





Outils
OutilsDes outils conçus pour vous
Aperçu de sécurité
Sécurité et évaluation des risques
Mises à jour des avis de sécurité
Révéler une vulnérabilité
Executive Insights App
Calculateur de retour sur investissement de la protection contre les ransomwares



Communauté et assistance
Communauté et assistanceConnectez-vous et trouvez de l’aide
Centre de réussite client
Zenith Community
CXO REvolutionaries
Portail d'aide Zscaler
Télécharger Zscaler Client Connector



Solutions pour l’industrie et le marché
Solutions pour l’industrie et le marchéVoir les solutions pour votre secteur d’activité et votre pays
Secteur public
Soins de santé
Services financiers
Education
Tout afficher
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Solutions pour l’industrie et le marchéVoir les solutions pour votre secteur d’activité et votre pays
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Soins de santé
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Entreprise

À propos de ZscalerDécouvrez comment tout a commencé et les perspectives d’avenir

PartenairesRencontrez nos partenaires et consultez les intégrateurs de systèmes et les alliances technologiques

Nouveautés et annoncesRestez informé des dernières nouveautés

Équipe de directionDécouvrez notre équipe de direction

Partner IntegrationsExplore best-in-class partner integrations to help you accelerate digital transformation

Relations avec les investisseursVoir les nouveautés, informations boursières et rapports trimestriels

Environnement, social et gouvernanceEn savoir plus sur notre approche ESG

CarrièresRejoindre notre mission

Centre de presseTrouver tout ce dont vous avez besoin pour aborder Zscaler

ConformitéComprendre notre adoption de normes rigoureuses

Zenith VenturesComprendre notre adoption de normes rigoureuses
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Tower Enables Employees to Securely Work-from-Anywhere 
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Accès Zero Trust aux applications
Arrêter les cyberattaques
Protéger les données
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Profil

	Entreprise:Tower
	Industrie:Services financiers et d'assurances
	Siège:Auckland, New Zealand
	Taille:Serving 300K+ customers across New Zealand & 8 Pacific Islands


Contexte

Founded more than 150 years ago, Tower serves over 300,000 customers as a shareholder-owned P&C and general insurer with 11 branches across New Zealand and eight Pacific islands. The company provides its customers with insurance coverage for their homes, vehicles, valuables, and businesses.


Défi

Enable employees to work securely from anywhere without compromising user experience


Produits
	Zscaler Zero Trust Exchange™
	Zscaler Internet Access™ (ZIA™)
	Zscaler Sandbox Advanced™
	Zscaler Firewall Advanced™
	Zscaler Advanced Threat Protection



Résultats
Reduces malware incidents significantly,Improves protection against known and unknown threats,Enables employees to work securely from anywhere,Shrinks management overhead with automating reporting,Maximizes existing Microsoft 365 investment,Establishes a foundation for a zero trust journey


Résultats
	Reduces malware incidents significantly
	Improves protection against known and unknown threats
	Enables employees to work securely from anywhere
	Shrinks management overhead with automating reporting
	Maximizes existing Microsoft 365 investment
	Establishes a foundation for a zero trust journey
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Darren Beattie
Modern Workplace and Security Operations Manager, Tower
We’ve seen a significant reduction in malware incidents since implementing the Zero Trust Exchange, while our users have gained a secure, continuous, seamless application access.














Étude de cas client









Goal: Enterprise-wide secure, easy access to SaaS, internet  
One of the foundations of Tower’s digital leadership in the insurance industry is enabling its employees to work from anywhere. This made the provision of safe remote access to software-as-a-service (SaaS) applications and the internet critical for successfully rolling out the company’s modern cloud-based insurance platform across its 11 far-flung locations.


In addition to bolstering security, the Auckland, New Zealand-based company sought to ensure a better user experience, especially for  Microsoft 365, which Tower’s business users depend upon.







Adopting a zero trust approach
As Tower’s digital transformation focuses on building an agile and competitive business, the company’s IT staff determined that its legacy castle-and-mote network couldn’t accommodate the agility needed, provide adequate security, enhance productivity, or improve the user experience.


This set Tower on a course to evaluate security solutions it could integrate with its new digital insurance platform. In collaboration with The Instillery Group, Tower decided that a zero trust approach made sense. For its application access layers, the insurer ultimately selected the Zscaler Zero Trust Exchange. The deciding factors included the security platform’s capability to supply high performance access and Zscaler’s known commitment to providing outstanding support.


“Our decision proved successful during our Zscaler rollout, which coincided with implementing a new desktop environment,” said Darren Beattie, Modern Workplace and Security Operations Manager. “The deployment was seamless and caused no disruption.”







Easily scaled protection
For its deployment, Tower adopted Zscaler Internet Access (ZIA), part of the Zero Trust Exchange. ZIA delivers security-as-a-service (SaaS) from the cloud, which sits between users and the internet. It inspects traffic inline using multiple security techniques, providing full protection from web and internet threats.


Using ZIA gave Tower the ability to scale protection to include all offices and users, regardless of location, while reducing on-premise networking infrastructure. In addition, the company obtained the ability to eliminate the cost and complexity of legacy appliances while simultaneously boosting cybersecurity.


Also, by moving its security to the globally-distributed Zscaler cloud, Tower supplied users with a faster application experience that improves productivity. Additionally, Tower leveraged ZIA to simplify its Microsoft M365 deployment, enabling the company to realize even more cloud, mobility, and productivity benefits.







Consistent security and improved insight
By implementing the Zscaler Cloud Firewall, another Zero Trust Exchange service, Tower is providing advanced and consistent security to all users, regardless of their location, for all ports and protocols. Tower uses the Cloud Firewall to enable fast and secure local internet breakouts, enabling it to deliver M365 faster and more securely without backhauling or duplicating the security appliance stack at each location.


With Cloud Firewall, Tower not only eliminates the cost of purchasing, deploying and managing hardware, it also gains critical information to help with IT decision-making. “Zscaler Cloud Firewall logs every session, providing granular visibility into application utilization for all users and all locations,” said Beattie. “This provides us with the insights we need, whenever we need them.”







Our biggest benefit from the Zero Trust Exchange is knowing that all users are safeguarded.
Darren Beattie, Modern Workplace and Security Operations Manager
- Darren Beattie, Modern Workplace and Security Operations Manager, Tower










Cloud Sandbox instills extra peace of mind 
To fortify security even further, Tower is also taking advantage of Zscaler Cloud Sandbox within the Zero Trust Exchange. Driven by advanced artificial intelligence and machine learning, Cloud Sandbox stops attacks with instant verdicts and automatic quarantines of cyberthreats.


“Cloud Sandbox provides us with the assurance that our users are always protected, irrespective of whether they are on or off the network,” Beattie said.


 







Reduced administrative overhead and improved continuity
For Tower, adopting the Zero Trust Exchange has significantly reduced ongoing administrative burdens, improved experiences and boosted business continuity.


This includes making it easy to manage WAN traffic, such as prioritizing M365 over recreational or less critical utilizations. In addition, the Tower IT staff appreciates the Zero Trust Exchange for providing automated reporting, which speeds incident remediation by delivering key insights into malware threats.


Another plus is policy-based administration, which automates day-to-day security tasks for improved user experiences. “Now, we’re able to create a number of different security policies, all in a single portal, which helps us achieve IT efficiencies that add up to better user experiences overall,” Beattie said.


The sum of these advantages became particularly apparent when the COVID-19 pandemic hit. Like most companies, setting up employees to work from home—outfitting them with laptops, headsets, monitors, telecommunications, and other devices—was challenging for Tower. However, Beattie says the transition occurred without any interruption, largely due to Tower’s pre-pandemic implementation of the Zero Trust Exchange.







We’ll definitely consider opportunities to expand our Zero Trust Exchange deployment, as we’re confident we won’t go wrong with Zscaler.
- Darren Beattie, Modern Workplace and Security Operations Manager, Tower










Gaining a supportive partnership
Beyond the management and continuity benefits, Beattie and his IT team are grateful for the support they’ve received from Zscaler’s highly qualified technical experts. This partnership has been key to Towers' successful zero trust journey thus far.


“From the outset, we’ve been able to ask questions and receive answers from knowledgeable experts,” said Beattie. “This not only improves IT productivity, it also enhances our job satisfaction because we avoid the aggravation of being referred to a website to troubleshoot issues ourselves.”


“Over the years,” he continued, “we’ve worked with multiple technology vendors and we’ve never had the kind of partner relationship that we enjoy with Zscaler.”







Digital transformation accelerated
Moving forward, zero trust will continue playing a vital role in Tower’s ongoing digital transformation. This includes evaluating possible expansions to its Zero Trust Exchange deployment for accelerating Tower’s transformation while further enhancing security and user experiences.


“We’ve extended our engagement with Zscaler and have definitely identified platform expansion opportunities we’ll consider in the future,” said Beattie. “We’re confident we won’t go wrong with Zscaler.”







The security layers provided by the Zero Trust Exchange are ideal for supporting virtual and remote work.
- Darren Beattie, Modern Workplace and Security Operations Manager, Tower










Anywhere, any device protection for all
Today, Tower’s modern, digital insurance platform, which powers its entire business, is protected by critical security layers as a result of adopting the Zero Trust Exchange. With Zscaler automatically applying hundreds of thousands of unique security updates to the platform every day, Tower can be confident that any detected threat is immediately blocked for all Zero Trust Exchange users, worldwide.


Such advanced security intelligence and automation far exceeds what Tower could accomplish with appliances. “The biggest benefit of Zscaler has been knowing that employees are safeguarded,” said Beattie.


“We’ve seen a significant reduction in malware incidents since we implemented the Zero Trust Exchange,” he added. “Malware attempts are either blocked or quarantined for analysis without impacting users, ensuring continuous and seamless application access.”







Adding it all up
The bottom line for Tower is the provision of seamless application access, that makes security completely invisible, while enhancing user experiences.


“Our IT mantra is ‘visible service but invisible operations,’ which the Zero Trust Exchange helps us provide,” said Beattie.


“As our employees are able to work securely from anywhere, without compromising the user experience,” he added. The security layers provided by the Zero Trust Exchange are ideal for supporting virtual and remote work.”







A first for Fiji 
Tower was the first insurer to provide a digitalized insurance platform in Fiji, something that had not been possible in the past. The insurance company is currently creating a secure common digital platform for all of its Pacific Island customers and is working to help educate them about cyber awareness as part of Tower’s ongoing zero trust journey.













More from this customer









“Visible service but invisible operations” with Zscaler
 Read the Blog


Zscaler blocks advanced attacks with AI-driven innovation
 Read the Press Release


Intelligent CIO: Tower works from anywhere with Zscaler
 Read the Media Article













Histoires de clients réussite pertinentes
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Royal Caribbean
Regarder les histoires du succés
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CSM Ingredients
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CEnet
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US Government Civilian Agency
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Tous les témoignages clients








 
L’EXPÉRIENCE ZSCALEREn savoir plus sur :
Votre monde, sécuriséZero trustSecure Access Service Edge (SASE)Security Service Edge (SSE)Zero Trust Network Access (ZTNA)Secure Web Gateway (SWG)Cloud Access Security Broker (CASB)Plateforme de protection des applications cloud natives (CNAPP)



Produits et solutionsSécuriser vos utilisateurs

Sécuriser vos charges de travail

Sécuriser votre IoT et OT

Accès sécurisé à Internet (ZIA)

Data Protection (CASB/DLP)

Expérience digitale (ZDX)

Posture Control

Solutions pour l’industrie et le marché

Intégrations du partenaire

Zscaler Client Connector



PlateformePlateforme Zero Trust Exchange

Transformation numérique sécurisée

Transformation du réseau

Transformation d'application

Transformation de la sécurité



RESSOURCESBibliothèque de ressources

Aperçu de sécurité

Sécurité et évaluation des risques

Analyse et aperçu de ThreatLabz

Événements à venir

Blog

Académie Zscaler

CXO REvolutionaries

Zpedia

Calculateur de retour sur investissement de la protection contre les ransomwares
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À propos de Zscaler
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Trouver un partenaire ou le devenir

Centre de réussite client

Relations avec les investisseurs

Centre de presse

Nouveautés et annonces

ESG

Conformité

Contactez zscaler
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Zscaler est universellement reconnu comme le leader du Zero Trust. S’appuyant sur le plus grand cloud de sécurité de la planète, Zscaler anticipe, sécurise et simplifie l’expérience commerciale des entreprises les plus reconnues au monde.
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Plan du sitePrivacyLégalSécurité
© 2024 Zscaler, Inc.
 Tous droits réservés. Zscaler™ et les autres marques commerciales répertoriées sur zscaler.com/legal/trademarks sont soit 1) des marques déposées ou des marques de service, soit 2) des marques commerciales ou des marques de service de Zscaler, Inc. aux États-Unis et/ou dans d’autres pays. Toutes les autres marques commerciales appartiennent à leurs propriétaires respectifs. Données non contractuelles.








